
The user will also get FREE ALERT SERVICES for: 

1. One time Deposit/Withdrawal Nu. 5,000.00 and above 

2. Accumulated deposit/Withdrawal  Nu. 5,000.00 and above 

3. Reminder for overdue of loans. 

4. Balance of accounts quarterly. 

5. New Products & Services. 

SL Key 

Words 

Description Message Format Example 

1 Bal Balance Inquiry for 

Savings/Current/Loan 

Bal a/c/loan no. pin code 

Eg:  Bal 5000045124871 1234 

 OR Bal  000LDGE020112 

You’re A/c Bal is Nu. XXXX. Or 
if it is a Loan then total_Os is 
Nu. XXX, your Loan is 
Regular. Thank you for 
banking with us! 

 

2 Bala All Accounts 

Information. 

Bala pin code 

Eg: Bala 1234 

Loan 1 O/S is Nu. XXXX 
Loan 2 O/S is Nu. XXXX 
Saving Bal is Nu. XXX 
Fixed Deposit is Nu. XXX 

3 Chqs Cheque Stop Chqs chq no. pin code 

Eg: Chqs 16662 1234 

(Note: Ignore "0" in front of 

cheque no. Eg: 016662, write 

cheque no. as 16662) 

Your Cheque will be verified 
and stopped. Thank you for 
banking with us! 
 

4 Chgp Change Pin Chgp old pin new pin 

Eg: Chgp 1234 1111 

Your Mobile pin has been 
changed successfully.  Thank 
you for banking with us! 
 

5 Tran Last 3 Transactions Tran a/c no. pin code 

Eg: Tran 5000045124871 1111 

03-Mar-09 Dr Nu. XXX 
10-Mar-09 Cr Nu. XX 
13-Mar-09 Cr. Nu. XXXX 
Your balance is Nu. XXXX. 
Thank you for banking with us! 

6 Atml ATM Card Lost Atml a/c no. pin code 

Eg: Atml 5000045124871 1111 

Your ATM/POS Card has been 
disabled.  Kindly contact your 
nearest BNBL office if you wish 
to enable the service again. 
Thank you for banking with us! 

7.   Stop Stop SMS Services Stop pin code Your Mobile Service has been 
disabled. Please contact your 
nearest BNBL branch officeif 
you wish to enable the service 
again. Thank you for banking 
with us! 

8 Help Send all keywords 

information with 

details.(Send all your 

message to 6070) 

help Bala pin code for  all a/c    
information 
Chqs chq no. pin  for cheque 
stop 
Atml no. pin code for ATM lost 
Thank you for banking with us! 


